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TXDO\ LQJ) GVDELON RUP HAFDFRQAMRQ SGDVHCRAW WH< 1QZ MO R WDWHHGDQG
DFFRP P REDWRQVZ L@EHP DGHLL SRMEBIE. WHVAKRROIDQG\W |

3D P HMVBRIA

e 7TRHQXUH\ RXURKLEE/VSRNQRXUSURIWDP  WH UHI MADARQ HH LY IHTXILHG VR EHSDIG QI X@

e ) RUHDFK Z HH\&/SD\ P HQM RXUDAFRXQAZ LOEHVHVR DQDXVRP DAF QLD VWKH) UGD. SURUIWR WHXSFRP LQJ
ZHNR FDH ) DOUHVR SD. WHZ HANEH RIHVHYEHVP D UAVXONQWLP LQDARQR! FDUH

e : HOSSUHADM\ RXUFRRSHDARQLONHHSIQ) DAFRXQNVFXUHQW, | \ RX GHHGVR XSEDM\ RXUSD, P HONP HMRG
\ RX FDQFD@MH< DW/ RUBJ LQR\RXU O NR DFFRXQADWV/
KWBV _RSHDWRQVA) NRFRP_RQIEH BHEXUW @RILQP YE 1 IQEDRFRXQW

e  <RXZI|@EHDEGIVR DAFHWUHAHSWYID\ RXU O NR DFFRXQNV

" O NRZILOPAR KDYHDQHYG R FDBQEDUN HDUW] WP HONMDWY RX FDQDAAHWIRUMY. SXLSRHY L QHHGHG




WGV DO

o 7KH< P DNHVIXWWUHWWE 1 LQ) DQGSXUKDMQ) GHAMRQVEDVHG RQWHQXP EHUR! FKLEBUHQ FXUHOWD
HQUR®G $VDUHVXOVDVER ZHANZ UMMQ QRWEH\R FKLGFDUH RZHQVERIR P FDRU LV IHTXUIWHG L
\ RX FAKRRVHVR SHLP DQHOWD Z WALV \ RXURKLES | \ RX Z WALV \ RXURKLGS Z WRXWE R Z HH\V
QRUWFH \WIMRQZ LAFROAXHVR EHGXH DQG\ RX DI UHHWR SD. WHWWIWRQI RUKHVE R Z HH\V
IRTBZ Q) \ RAUFKIGVOWED. R DMWQEDGRH DG\ RXURKLES Z LOFH XQHIURGIG DANHHIGR WDW
\ZR ZH-NSHIRG

e HWSIFDD KXQDE®Q) Z DMBAMDGFDQCRMRG XQBDIGVSRW ' D\ FDUHUKQV D@ HDULRXQG \R
WHHL/QR SDXVHRSWRY 1\ RX Z VK VRVENH\ RXURKL@G RAMNH. Z L@EH SXWRQWH Z DVBAMDIG
Z HFDQCRWI XDDQMH | XWWUHVHYEHY

¢ 8SRQ®DYIQ) WHSWRIUP IRUDQ UHDVRQ Z HUHTXIHWDW RX SURYIGH XV Z LW FRQEFRW
IQRP DARQWDWZ IQEHIRRGIRU @D VAVRWDWZ HFDQFRP P XQFDMZ W\ RX DERXVWDQ
P DAMUWDAP LJKWDUMH

6P R\H) UHH3RIR
$VWH< AIT@UHQ DUHI XDUDQMHG DVP R\H I UHH DQGVREDARR | UHH HOYURGP HOW2 XUSRTEHVGR
CRISH.P VWP RN.QJ DQGWHXVHR DQ. SIRGAWRQEIQQ] P DAHRUGHIYHGIURP \REDAFR
IQFOAQ) H ALIDUHAMAY FLIDWY QMBIALIDY VP RNHBMWAREDFFR DQGKRRNDK. RQWH FKLGS FDUH
SUP MHVRUGKUQ) DQ R SUHP VH DAYV

e 7KHXVHR REDFFR LCFOGEQ) WP RAHBMW\VREDFFRDQGYDSIQ) L@ DABXIV DQGDBRKRAVCRW
SHP WYGE\ RXUSRIAHY DWKH< RUIQDQ. < UHDMG DPAYW

+III:ERRNIIIS3R(IR &KDQI HV

) URP WP HVRWP H WH< P D\ DP HQG WL+ DQGERRN DQG RUAKLES FDUH SRIFALHVDQGP D
LP SGP HONHZ SRTAHY RUGVAROQAMXXHH IMAR) SRIAHY $Q VXK FKDQIHLVH | HAAYHRQWH
COMWH FKDQIHLVLP SOP HQMG DQGWH< Z L@P DNHDQ. FKDQJ HV DYDIGE®IVR 3 DUHIN YIDWH
%4.L) KV KHHIDSS

o | HYHON RXAMGHWH <&/ UHDVRQDE®I FRQARM | HFWRSHIDARQY WH< PD. PRAI\ IWRSHIDWRQY
SRIAHV DQG SURFHGEXUHV XQWO/XFK HYHQN DEDWM DVWH < LQIW VROIQVAUHARQ GHHP V CHFHWDU

e HPDQMQWHVHSRIFAHY DG SURFHEXUHVVR KHS XV SURIGHDVDIH KHDOM\ DQG DRWYH
HOMURGP HOWRUWH FKIGUHQLORXUFDUH : HXVHUHDVRQDE®IH | ROV VR HY RURH WHVH SRTAHY
DQG SURFHEXUHVEXWR FRXUH  Z HFDQRRW XDUDQMHWDWAYHY FKIG HP SG HH RUSDUHQAZ LGDW
DOAP HV | RGRZ DAXGV

o <RXDIUHHWDWKH< LVQRWD I XDUDQRUDQG FDQQRWEH UHVSRQUEGI I RUDQ. | DIGXUHE\ DQ RCH
IFXQAQI RXUHP SB HHV R I RTRZ WIHVH UXBV XQBIW WY D UHXOR RXUJ LRW GHI I HFHRU
LQMANRDAP MARQEXFWDEVHNZ KIFK DG VXFK | DIXUHWR I RTRZ. XN SRIFAHY RUSURFHGXUHY

VKDORWEHHVIGHFHR QHI @ HFHRQRXUSDUWAO RUHRYHU Z HDUH QRWHVSRQUE® I RUDFWRU
RP DMMRQVR RXUHP S HAVLL WH. DRARXMGHWHVARSHR WHUHP S P HOW

SKIG:$ EXVHRUL HIBRW

e 2 XUJIRDAVWR SIRMAVWKH FKL@UHQLORXUFDUH 7KH< Z LQHRP SO Z IW DSSTECI QY VUH DA Q) WH

UHSRUAQ) Rt VXVSHRAMG FKL@S DEXVH RUGHI BRADQG VR FRRSH.DM Z LW J RYHLGP HONQYHVAS DARQVR

XVSHAMG DEXVH DQG GHI BRW<RX DJ UHHWDWZ HP D DOR KRQRUD IHTXHWWURP JRYHLGP HOW

DXWRUIMEN VR LOMIYHZ \ RXUFKL@S UHI DUELQ) DQLOYHVAI DARQLQR VIXVSHAMG DEXVHRUGHI BFW
e 6VEI| DUHQRVEHUP MGVR EDE\ W RXUPKLS XQBM/WHHLY D SUHH MAQ) IHDMRQKLS



> KH\ RXMKRXG NHHS \ RXAURKIGKRP H

e 7RSIRWPWNHKHDON R WH< FRP P XQW FKI@UHQH KIEIWQ) WHIRGBZ Q) LAHWAVRU

SK\ IFDOA P SVRP \/ DUH GRWSHUP LG VR DAMQG FKLES FDUH XQAOKH. GR QRKDYHW P S\RPV

o $AKGZKRGHHBSVDQ R WHOAMGLAHAMVRUM P SVRP VZ KLBI DNMH< Z LOEHVHOMKRP H
DQG VKRX@ CRAVHMQXQADKH FKLGS VA P SWRP 1 UHHRUIQWHFDVHR! THYHUDQGYRP IMQ) DV

GDW  KRXWKDHSDWHG

1 \ RX EUQJ \ RXUFRQAQXHWR EUQJ \ RXUFKL@ Z KHQWH. DIHVIENFDUHP D EHWP LCDMGDW

WHAVAHARQR WH' LLHARU

6\PS\WRPV @HA
+$EGRP LQDCSDOOMWY | RUP RIHWDQWER +&DP S\ GEDRMU
KRXW/RUZ W RMHM P SIRP V/ +&KIFNHBR P D, IHMUDZ KHQDBBMRQVKDYH
$AHDIMQ) ALIEXOV USIGEUDMIQ) DG RU | GUHGRUFKWMG DQGQRQHZ BMRQVKDYH
VHYHHFRXIKIQY DSSHDUHGI RUDABDW ~ KRXWY/
' IDUKHD IQACSHHSAKI@UHOL WRRAVQRW | 1829,  SRUYHWAMRUSRMOADOH SRUXUH
FROEIGHGIQWHADSHU LOVRGWWIIGHS PD UHMDZKHDE& & RUWIW DXL BOHY

FKI@UHQ UL GDUKHDLVADXMQ) DFAGHOV 1Q
DQ K@ UL WHRKIGH SHIHAHV\ER WRRY

P RIHWDQX\XDAEXUQ) WHVAKRRGED. HJ
WUHHRUP RIHVRRY LQVE R KRXWY/

$)HHJ D $Q FKIGZKRKDVDWP SHIDMUH
R RUKLI KHULY FROCH HG | HEUBIDQG Z L@
EHVHQMAKRP HXQAOHYHJUHIRU  KRXWY/

Z WRXWHYHIUHGXAQ) P HAFDARY 25 E ZIW(
DEGRPIQDCBDIQ 25 F ZIW DK

0 R VRUAVZ WK XGFROARGIG GLRRIY
XQBWPHWIHG GRQQ HAARXY

+5 DK RUKLYHVRYHWHERG

$5HGH HVZ W QVKDUH

+ BHYHIHRUKDUK FRXIK Z W J UHHQWLEN
QWFKDUHIRP RH

+ BHYHIHSDIQRUGMRP | RW

+ BRIHWIURDNV
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8KIMTS, U RU,@HW: KHODVWBFKRRO
SOMRXIK WH <&/ VAN FKIES SRIR DQG VDI HW P HDWXUHYDUHH | HRARYHLQ SUHYHOAQ) P DQ. LEAHWVHYDQG
IOWUHVGAUQ) WHED. ZHUHRI Q] HWDWP LGRUAIHWHY DOGLOWUHVP D RAFXU || \ RXURKLES
EHARP HVLARUNX | HYDQLOWU RMHIWDQDP LCRUEXP S RIVAISHZ KIGIDWKMH< Z HZ LADWP SWR
QRWN \ RX | LUIAMDQGWHQ\ RXUFKIGV/( P HIHQR &RQEFW

o SKIGHOP XWEHSIENGXSZIMOQ  PLOMWM/R QRULEDARQ | WHHLY CRUAVSRQMHEDANI URP
SDUHOAI XDUEDQ HPHIHGR FROEPWZIMWIQ P LOXWVRI CRAIFDVMRQ WH< UHVHIYHVWH U KVWIR
FROEPNEKLAE 3 UIRMPARYH GHYMEHY

o <RXDJUHHWDWL Z HDIHXQDEGIVR UDFK\ RX ZHP D UHD ROWHIQMKXPMRQ/R \ RXUFKLGV
(PHJIHP &RQEPNVR DEGHW LATHWHY RUGWUHY WIDWER QRADSSHDUMR UHTXLLH XU HOAP HAFDO
DAMOARD © HZ LOX\VHMEQEDLG | LIAADLG P HMRGYVR FDUHI RUP LCRUEXP SVDQGVADSHY DG Z LOCRA
\RXR DQ P LQRUGMUHDAKHHGR WHE

o OWHHYHOAR DQLAHW WDWDSSHDU/ VR UHTXLUH XL HOADAMMOARQ Ll Z HDUHXQDEGIVR UHDAK\ RX ZH
Z L @FDODQDP EXOQRHLL MDSSHDY WDWP HAFDIDAMQARQP D EHUIHTXUHGEH RHWHHQGR WH@

o <RXXQEHYMIQG DG DI UHHWDWZ KL®! RAUWDFKHLY DIHWDLCHG LOEDVE | LUMDG WH. DUHCRWP HAFDO
SIRHMRDYDQGP D XVHWHMGI P HOAR DUDVRCEEGID. SHIRQLQUASRIAQ] VR\ RXUFKLESV
LMY RULEHW

o <RXDORDIIHHWRIQEP QI\ DOGKRGKDP GWWH< IWHP SG HAV DG DI HONV LOFRQGHPARQZ W WH
UHEHIQ) R EDVEIUAMIG DOG RULQIRTBZ Q) \ RAULOMKPARYY P HAFDOAMHDW HOMHP HIHR
WHDW HONVRURWHUFDH $VEHE HO\ RX DQG< \ RX DLHUAVSROUEGH RUDQ. FKDUI HVIRUP HAFDOFDUH
UHTXUUHG RUUHFHYHG GAUQ) WHED,

e 1\ RXURKLES KDV D P HAFDORURWHUFRQAWRQWDWHTXLLHY D SDUAEXQUDFFRP P RIDARQRUHVSROH
HJ DODLI\ WDNHTXUUHXVHR DO( SI3HD \ RXXQEHIMIQGWDWRX P XWRWA XV1QZ UMQ) DOG

|REBZ WHP HAFDARQDGP LQVADARQVAMSY DV RARCHG EHBZ

0 HAFDWRQS$ P LQVADWRY
o 1\ RXURKLG IHTXILHYV P HAFDWRQGXUQ) WHVAKRRAED: \ RXP XVWWCRM WH' LUHARU FRP SGMWWH
0 HAFDARQ$SXWRU] DARQ) RUP  DQG SURYIGH FBDUDQG \VSHAL L LOMKPARQY | RUDGP [QVADARQ
e 0 HAEDARQZ @R EHDGP LQMMIHGDVIRGZV
o 0 HAFDWRQLOWHRW IQDOQEHBG FRQELGHUZ W YIMEGI GRVD] HDQG DCEP LAVADARQLOMKPARDY
DQG SOFHGLOD WHDBIG SOME EDJ GEHBIGZ IW \WHFKIGV QDP H
o &RP SOMWGP HAFDWRQDXWRU] DARQIRP
o 3K\ VADQQRMZ LADOR EHGHHEHG I RURYHU WH FRXQMUP HGVZ I \SHALLE LOMKPARQVIRU
DCP LQVADARQ
e  3DUHON * XDUEDQY DUHUAVSROUEG! RUHAEMQ] DQ. P HAFDWRQDAMHHQGR HDRKVAKRRAED, ' R
QRWARHP HEFDWRQ DAMH < RYH.LLI KWKQBW LOMKPMGVR GRVRIQZ UMQ) B\ WH' LUHRRU
e .| PHAFDWRQUHTXILHVH W H DARQRURWHIVSHADOMRAID] HRUKDOEIY \ RX P XMNGFOGHWDWV
1Q RUP DARQROWHO HAFDARO$ XWRU] DARQ) RUP DQGLOZ MO ZKHQ\ RX GRS Rl | WHP HAFDARQ
o <RXXQEHIWEQG DQG DI UHWIDWE SHYRQGHIDUH QRWP HAFDCSHVRQGHODIHCRWHVSROUE®! T RU
GHMLP LQQ) Z KHMHMR DCP LQVIMUP HAFDWRQWR\ RXUPKLES EDVHG RQWH FKLEE VFRQAMRO DVWKH
WP HDQGZ L@RQD | REXZ SDANDIH RUGRARULOMAKPARQV 1O DGP LAMMUQ) P HAEDWRO\ RX SUIRYGH
" IDSHUEUWHDP
o 1\ RXUKLG QHHOVADSHUFUHP \ RX FDQVXSS® WHGEDSHURHP DQGI LARXVIMH IHBDWHIRWP 1RXQG
LO\ RXUHQLRT HOASDANHW
o 2 CFHERWWHFUJDP DQGIRP DIHUHFHYHG ZHFDQDSS® WHRUHDP DQGZ LAERAXP HONQWECHHY XVHS




$@ILI\ &DH3DAQ
1 \ RXUFKI@ KDV DEBAI LHY SGDVHDWI RURXUIRWP VR UHARUG GHEYY | RULQI RIP DARQDCEXLBRVHY

oID7KIF:<>\§Ag;/\R KHDON DQGVOIHAV R DQP HP EHY R WH < FRP P XQW VR DARKIGUHQDUH

UHTXLLHGVR UHH.YH DQIP P XQl) DMRQVDQGH DP LCDARQVUHTXILHGE, WM @Y. EH RIHDAMOGEQ)
J \RX CRQRWARP SO Z I WH. HOMANL UHTXLUHP HOW WH< P D\ VHSDUDWA\ RXURKLES | LRP FKLGEFDLH
XQAOKHRUMKH KDV UHAHYHG WHUHTXLILHG LP P XQ] DARQYRUH DP LGDWRQY

MFEVXUH 5HIDLEQ) 5HSRUAQ)

TKH< P XVWRP SO Z W Wi DQG GGV WDWHTXUWH USRI R FHWRAQARP P XQFCEGI AVHDHV

94-KDYLRUDQG 3 RMYH* XIGDGFH

7KH<3/JRDAVVR FHDMDMDIH 1XQ DQG UHVSHAAKOHMURGP HOWVRUD@KI@IHY : HIRFXVRQSRVWYH
EHKDYIRUIXLGDQRH WDRKLQ) DSSURSUDWVRADONQ DQGUHALHAWY P IVEHKDYIRUZ W FDUH * HH DO
WDFKHLY Z L@DGE W LQDSSURSUDW EFKDYIRUIQDQDIH DSSUIRSUDMZ D, B\ YHUED® GVARXUDILQ) \WH
EFKDYLRUDQG RUUHALHAMG) D FKLES VR DQDSSURSUDW DRRYW

,| VHIRXV RUUHSHDWG EFKDYLRUMUXHV GHYHBSS WH< Z L@CRW\ SDUHON DQGSURYIGHFRSIHVR! UHBIYDQW
ICAGHQNHSRWV FRSIHVR Z KLFK Z LOEHNHSWOQWH FKLES/ | LG

7TKHQWH< Z L@QYIW SDUHQN JXDUEDQVMR Z RINZ WK WH< VR SUHSDUH DQ, QAIGXDCH PARQ3 @I RUMH
K@ 7KH, QAYIGXDS PARQ3 QLY XVHG VR GHMLP LGH FDXVHI RUFRGAHLD EDVHG XSRQUHSHDMG RUVHURXY
EHKDYLRIDOMXHY VR HQUXUHWH FKLGS VERANOM AW EHQ) FROUGH HG DQGWRIGHOAN DY UDVRQDE®!
FKDQJ HV VR WH HOYLURGP HQMNDWP D DEAUHW EHKDYIRIDOFRGAHUDY 7KH< FKI@ DQGSDUHQNDUHH SHAMG
R P SOP HQWMLY SOQ

| DQ, QAYLGXDCS PARQ 3 @QLY CRAXFFHAM XQQ DEAHMQ) UHSHDMG EFHKDYIRUFKD@QIHY RUQWHFDHR
EHKDYLRUDOKDEBIQ) HYWDWKH < GHMLP LGHVVR EH YHY VHUIRXY WH< P D\ GHMP LGHWDWD\VIXVSHOMRQRU
QVHIR® HONRP WHSURILDP EHDSSURSUDM

([ DP SBVR EHKDYLRUFKDEBIQI HVWDWP D UHVXENQ VHSDUDARQLGQFOGH D KL VI DIOUH VR DAMVAD WD
UHDVRQDE®IDP RXQAR WP HDQG P XOASGI DM SWXMQI GLLIHIHQANADW LHY XQFROAREGVEQAKP VRU
DQIW RXAEXUAN SK\ FDARUYHIEDIDEXVHVR WMl | RURMHURKL@IHQ DG RUEIMOQ) WDWEUHDNVWNG

6HSCUDARQ3RIRA

7KH< UAVHYHV WH U KWIR VENHVIMEV Z KHQWH EHKDYIRUR RIHLYLQWH < FRP P XQW LV AMXSWHH
QVUHVSHANXORUDEXMIYH : KIGIWH< Z L@ HOH.D@® UHD RQWHURVROLQ) FRQAH.QVDVRAECHG QWY
+DQERRN IQVHURXVRURQIRQ) FDVHV WH< P D\ EHI RUAHGVR @P MD SDUHQNRUDXWRU] HG
FROEPMVEFRP P XQFDARQZ W WH< RUVR SHUP DQHOAD VHSDUDM WH FKLG LOYROHG

([DPSBVR EHKDYIRWWDAP D UHVXGNMQVHSDUDARQLGFOGH DI DIOUH VR FRRSHIDMZ W D KLAS
,QAYIGXD PARQ3@Q DI DIOUH R DAMOG DV VAKHEX®IG I RUVE R FROHPXWYHZ HA\V DIDIOUHWR

FRP SBMWIHTXIWHGIRWP V IGFOAQ) KHDO DQGLP P XQl} DARQLQ RUP DWRQ DQG SK\ MFDCRUYHEDO
DEXVH\R Wl | RURWHUP HP EHYR WH< FRP P XQW

9IROQAHLY

: HKDYH RXAWMCH YROQMHY MROQFDWURRP VHSMVRAD® ICFXAQ WHMEDY  + $XGXERQ$UD HF R
SLRYLGI—ISlRJLIlPPIQJ DQG VXSSRWV 9 RQWHY/ CR (RWKDQI HADSHY RUSURVICH VSHADM HGFDWH



SHVROLQ) 3DUHONRU* XDUEDQ&RGFH.QV

7KH< MMYHVVR FUHDM DQHMURQP HOAR UHVSHRWDQGFDUQ) VRZHZ DQW RX VR EHRSHQLOQ\ RXU
FRP P XQEDARQVZ W XV

| \ RX KDYH D.JHH.DOWXHRU HHEEDAN. SBDVHIRGZ Q) WHIRTZ Q) SURAHW

o 6HYGDP HWDJHLQWHYAL KVE KHH$ SS RUVSHDNZ W DSSURSUDM < \MJ1 |

o | WDWP WD HLY QRADGEHAHG DEHTXDMO RU\ RX | HHOINH WH DAXH GHHGEV VR EHI XUKHU
QVAXWHS VHAXS DP HAAQ) ZIWWH' LWUHARUE\ HP DAY KI@FDH 2 ZHQVERIR<O &$ RU

o || WHLMXHLVAMIRNHROHG VAXS DP HHAQ) Z IWWHEKIH ' HYHBSP HOW LUHARUR
QAVFXWIW

1\ RXAXVSHRNDEXVH RUGH] BPAW RX P XMAHSRUNMWP P HADMYD \RWH' LUHARU

1 \ RX EHIHYHWDWD FRQAMRQ DWKH< SOFHVDQ. SHYRQLOGQIHU SBDVHLP P HADMD UHSRWAKDN

FROGWRQWRWH' LUHRRULQSHYRQRUYID HP DICDVWEKI@FDUH 2 ZHQVERIR<O &$ RU

QDSSURSUDMRU VSDUDILQ) &RP P HOW

3 DUHQW DI UHH VR XVHWH DERYH FRP P XQIFDWRQ SURAHW/ VR DEEUHW FRQAHLOQY $VVXAK. SDUHQW DI UHH
CRWR SXEQAK VR DQ. RIMHUSHYRQRUHANV LQDQ. SXECFIRXP  LFOXAQ) RQVRADP HAD DQ
GHDPDRY |DOH RUGVSDUDILQ] UHP DNV FRP P HQV RUWEMP HOWFRGFHLOIQ) WH< IWEXVGHW
RUDQ R IWHP S& HHV RIFHYRUGUHRRY GRZ RUIQWH I X\WXUH

3DUHQV UH XVDOR I RTBZ. WH UHTXIWHG FRP P XQFDARQSUIRAHWP D UHVXONQWLP LODARQR! FKL@FDH
VHYEHY LOWH< VVRBIGVFUAMRQ

EKIGEXMRG DQG/ HIDA DY/

) RUWHKHDOK DQGVD HAV R DY IMLQWH < FRP P XQW DQGVR HOWXUH UAVRXUAHY DUHGHYRWG\VR DD
VIMGHQN WY/< SURFHEXUHVR DYRGEHFRP 1QJ LOYROHGIQRKIGFXAVRG. GVSXWY Z KHHYHUSRWME®!
<RX DIUHHWODW: Mt i DUHQRWH SHIWRQSDUHOAY)  FKI@ SV KRB\ RUICP O UHDMRQY DQGDIUHH
WDW RX Z LGLRWFDTDQ. < HP SE HHVRWMI LQDQ 1DP 1O @7 SURAHHAQ) DVDQH SHWWZ IMgHW
QWHHHIAD < HP SB HHLYDGHAAWDL | DAAZ MZHWIQDI DP IO @F. SIRAHHAQ) \ RX DJ UHWDWRX
ZI@SURVIGHDABDW @DV QRAFHR DQ KHDUQ) GHSRUMRQ RURMHMHMG) Z L@RW WH

" IUHARUIQZ UMY R\ RXAUHTXHWRUWMAP RQ. EH RIHIWXIQ) DVXESRHID DQGWDMZ RXGEH
XQGEXO® EXLEHORP H XQUDVRQDE®! KDIDMQ)  DQGFRWD VR UHTXLLHD < HP SB HHVR WML LQD
IDP 1O @F SURFHHAQ) H AHSWQFRP SIDQRHZ IMK WLV SDUDJ UDSK. <RX DI UHHWIDW RX Z L@SD, WH<E/
FRWR FRP SOLQJ ZIW DQ \ESRHIDI RUGRFXP HOVRUWMAP RQ. MXHGRQ\ RXUEHKDD LCFOEQ)
LW DARGH V 1 HAVDQGWHFRWR VXEVMWM SHYRQQHO

<RX DJ UHHWDVW RX DUH UHVSROUE®H RUSURIALQ) WH< Z W D FXUHQWFRP SBW VI GHGFRS\ R DQ
FRXUNRLEHUMDAD! | HAW DFFHWWVR\ RXURKLES Z KLBI DWKMH < RUMDABURKLIELW RXURKLGS | LRP EHQJ
UHBDVHG VR KLY RUKHUCDMUDCRUGY DCSDUHQAVDQG WDVWKH < 1V RQD UAVSROUE®IVR DANDVD
U-DVRQDEBI @\ SHYRQZ RXGS LQDWHP SWQJ VR FRP SO Z MY WHFBDUDQG REYIRXVWMLP VR VIXFK DQ
RGHU

<RX FRQWHIWR DBZ WHVRKRROR KRQRUDQ VXESRHD ARXUNRUGHURURWHUMP LOURI | EHDAHTXHW



S>HRWGV

e« 3DUHQNVP D IHIXHWIDFRS\ R DFKIGVHIRT® HASDSHZ RN DAMQEDQRHUHFRUGY DQGAVASAH
UHFRGVE, VHOAQ) DZ IQUHTXHWYR WH' LUHRRU <RX XQGHIMIQGE DQG DI UHHWDWANP D VENHWH
< XS \RVE R Z HH\WR SURFHW D UHTXHWRUUHARUGY

o, QWHHYHN RXUHTXHWRUUHRUGY SHYRLOV VR D GU DCP DAMU\ RX DJ UHWDW RX Z L@BURVHN RXU
UHTXHANOZ UMQ) \RWH' LUHARUDQG DABRZ. \WH < DABDWYHYHQ D VR UAVSRQGVR\ RXULHTXHWW
EHRHDQ WWESRHID WV VHYHG RUMXHG RQ\ RXUEHKDD

o <RXXQEHYAMIQGDQGDIUHWDWE P D XVHDQ! LG RUP DARQ\ RX SIRMIGHIQWH( QURT HOW
$SSTFDARQRURWHZ VH LGFOEQ] SHYRGDAQ RWP DARQ VR P DNHHQUR® HONGHAMRQY GHMP ICH
HDJ LELOV | RU< HQRT HOADQG < SURIWDP'V FRP SO Z MK UHTXLUHG UHSRUAQ LQFRQUHPARQZ W
DRRUHAVIMRY 1XQAQ) DQGRWHUSURI P VIQZ KIFK WH< SDUARSDMY DQG VR FRP P XQEDMZ LW
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